RESOLUTION 3.489

Amends Resolution no. 3.477, of 2007, which regulates the institution of an organizational ombudsman component by the financial institutions and other institutions authorized to operate by the Central Bank of Brazil.

The CENTRAL BANK OF BRAZIL, pursuant to art. 9 of Law no. 4.595, dated December 31, 1964, makes it known to the public that the NATIONAL MONETARY COUNCIL, in a session held on August 29, 2007, based on art. 4, section VIII, of the law referred to, has

D E C I D E D as follows:

Art. 1. Arts. 1 and 3 of Resolution no. 3.477, dated July 26, 2007, take effect with the following texts:

“Art. 1..........................................................................................................

§ 6. The ombudsman’s offices for investment banks, development banks, credit institutions for small entrepreneurs, fomenting agencies, mortgage companies, real-estate credit institutions, leasing companies and exchange brokerage firms who are not an integral part of a financial conglomerate and the ombudsman’s offices of saving and loan associations may enter into an agreement with the class association to which such institutions are affiliated, in order to use the information and advice service.

§ 7. The ombudsman’s offices for the securities brokerage firms and securities distribution firms which are not an integral part of a financial conglomerate may enter into an agreement with the class association they are affiliated to and with the stock exchanges or mercantile & futures exchanges in which they perform operations, in order to use the information and advice service.

§ 9. The commercial banks under the direct control of mercantile & futures exchanges, which operate exclusively in the performance of central liquidator and custodian functions for the routed operations, established pursuant to Resolution no. 3.165, dated January 29, 2004, and the central credit cooperatives are excluded from the requirement set forth in the caption.”

“Art. 3. ...............................................................................

§ 1. The provided in this article, according to the company’s legal nature, shall be included:

I. In the institution’s by-law, on the first amendment which occurs after the ombudsman’s office is set up;

II. In the institution’s articles of association, up to April 30, 2008.

§ 2. In case of a financial conglomerate which institutes a single ombudsman’s office organizational component, the contractual or statutory amendments required by this resolution may only be promoted by the institution which sets it up.

§ 3. The institutions which integrate the conglomerates that decide for the faculty provided in § 2 shall ratify the corporate act at the time of the first meeting by the management board which results in an amendment to the articles of association.” (NR)

Art. 2. This resolution takes effect on its publishing date.

Brasilia, August 29, 2007.
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